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VDOT Public Traveler Information

 Where can the public find real time road status, condition,
and traffic camera information?

 www.511virginia.org

* Downloading Virginia 511 mobile app
« Calling 511
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« Traffic speed

* Road conditions

« Traffic camera access

« Road/ Incident reports — text tables

* Travel times

 \Waze reported events

 Weather related alerts and press releases

 Weather pavement sensor data
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©On 1-64 al mile marker 191.6 in the City of
Richmond, motorists can expect detays
due fo 3 vehicle crash. The east right lane

and right shoulder are closed
Romney Last updated

Wed 10/18/2023 3.08 PM EDT
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Traffic Data- 3'9 party and Developer resources

Smarterroads.org

« Publicly available raw traffic data sets that can be used by
developers and researchers.

VDOT Media Claris Video Portal service
« https://www.virginiadot.org/newsroom/511_video.asp

* Provides access to public traffic cameras and choice of API
feed or credentialed access.
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Smarterroads.org

« Raw data sets available for consumption by 3" parties

« 31 party data ingested and provided for wider consumption by
VDOT partners or localities such as tolling entities ( Transurban,
Conduent, etc)

 Formats of data include : XML, XLS, ZIP, JSON, Shapefile and
update rates.
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marterroads.org — Available Datasets
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vdotmediaportal.com

« Users can create customized video wall
« Users set preferences and several “views”/ video walls
« Users can select an incident to see closest cameras

VDOT does not record traffic camera footage.

User agreements must be adhered to for access to the
portal.
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VDOT Media Claris Portal
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Reporting Road issues

Immediate dangers on roadway impacting traffic call 911
VDOT resources to report road issues:

« 1-800-FOR-ROAD
* https://my.vdot.virginia.gov/

Note: VDOT does not maintain roads in cities, towns, or in Henrico and Arlington counties, except for interstates and
major primary roads.
VDOT does not maintain all sidewalks, or pedestrian or bike paths. Some may be maintained by localities.
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VDOT- Report a Road Problem

An Agency of the Commonwealth of Virginia

sign inor (EEHIEER)
VDD Virginia Department
of Transportation

<€ Go to www.virginiadot org

Wikt LB o Check service request status

a How can we he|p yOU? What's your service request or claim
number?

If your request is related to a road hazard that needs immediate attention, please call 1-800-367-7623 (FOR-
ROAD). For emergencies, please dial 911.
@ Check status or follow up

| need a road repaired

| need something removed from a road 5
Traffic Information woaTt
511 offers real-time traffic info.

| need signs, signals, or guardrail repaired
Anytime you need it, anywhere ! 3 , I

| need new signs or traffic devices installed you are.

| need to report an issue on a sidewalk, or .
: ; Popular Links
pedestrian or bicycle path
Land Use Permits
| have a question or need information
| want to submit a claim (includes mailbox
damage)
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Contact Information

For further information or questions concerning the content presented today please reach out to:

Crystal Underwood, PMP

Traveler Information Program Manager
Traffic Operations Division, VDOT
Crystal.Underwood@vdot.virginia.gov
(C) 804-201-1251
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