


VDOT TRAVELER INFORMATION OVERVIEW
Endeavor-VA Webinar 

Crystal Underwood 10/19/2023



VDOT Public Traveler Information 

• Where can the public find real time road status, condition, 
and traffic camera information?

• www.511virginia.org

• Downloading Virginia 511 mobile app

• Calling 511
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511 Features

• Traffic speed

• Road conditions

• Traffic camera access

• Road/ Incident reports – text tables

• Travel times

• Waze reported events

• Weather related alerts and press releases

• Weather pavement sensor data
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511virginia.org
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Traffic Data- 3rd party and Developer resources

Smarterroads.org

• Publicly available raw traffic data sets that can be used by 
developers and researchers. 

VDOT Media Claris Video Portal service

• https://www.virginiadot.org/newsroom/511_video.asp

• Provides access to public traffic cameras and choice of API 
feed or credentialed access.
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Smarterroads.org 

• Raw data sets available for consumption by 3rd parties

• 3rd party data ingested and provided for wider consumption by 
VDOT partners or localities such as tolling entities ( Transurban, 
Conduent, etc) 

• Formats of data include : XML, XLS, ZIP, JSON, Shapefile and 
update rates.
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Smarterroads.org – Available Datasets 
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vdotmediaportal.com

• Users can create customized video wall

• Users set preferences and several “views”/ video walls 

• Users can select an incident to see closest cameras

VDOT does not record traffic camera footage.

User agreements must be adhered to for access to the 
portal. 
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VDOT Media Claris Portal
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Reporting Road issues

Immediate dangers on roadway impacting traffic call 911

VDOT resources to report road issues:

• 1-800-FOR-ROAD

• https://my.vdot.virginia.gov/
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VDOT- Report a Road Problem
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Contact Information

For further information or questions concerning the content presented today please reach out to: 

Crystal Underwood, PMP

Traveler Information Program Manager

Traffic Operations Division, VDOT 

Crystal.Underwood@vdot.virginia.gov

(C) 804-201-1251
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